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LIMITED WARRANTY and CONDITIONS 
 

This software is protected by United States copyright law and International treaty provisions. Therefore, you may 

make archival copies of this software for the sole purpose of backing-up the software and protecting your  

investment. You may use the software only on a single CPU. This means you must license a copy of the software  

for each computer on which you wish to use the software. 

 

You may not download or transmit the software electronically (either by direct connection or telecommunication 

transmission) from one computer to another for purposes other than back-up, or as instructed by AutoData. You  

may transfer all of your rights to use the software to another person, provided that you transfer to that person (or 

destroy) all of the software, disk(s), CD-ROM and documentation provided in this package, together with all copies, 

tangible or intangible, including copies in RAM or installed on a drive, as well as all back-up copies. Once you  

transfer the software, it may only be used at the single location to which it is transferred, and only in accordance  

with the copyright laws and international treaty provisions. Except as stated in this paragraph, you may not  

otherwise transfer, rent, lease, sub-license, time-share, or lend the software, disk(s), CD-ROM or documentation.  

Your use of the software is limited to acts that are essential steps in the use of the software on your computer as 

described in the documentation. You may not otherwise modify, alter, adapt, merge, decompile or reverse- 

engineer the software, and you may not remove or obscure AutoData Systems and/or Electro-Sensors copyright or 

trademark notices. 
 

LIMITED WARRANTY 
AutoData Systems ('AutoData"), a unit of Electro-Sensors, Inc. ("Electro-Sensors") warrants the physical disk(s),  

CD-ROM and/or physical documentation enclosed herein to be free of defects in materials and workmanship for a 

period of sixty days from the purchase date. If AutoData receives notification within the warranty period of defects  

in materials or workmanship, and such notification is determined by AutoData to be correct, AutoData will replace  

the defective disk(s), CD-ROM or documentation. DO NOT RETURN ANY PRODUCT UNTIL YOU HAVE CALLED THE 

AUTODATA TECHNICAL SUPPORT DEPARTMENT AND OBTAINED A RETURN AUTHORIZATION NUMBER. 

 

AUTODATA SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED INCLUDING, BUT NOT 

LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

AUTODATA DOES NOT WARRANT OR GUARANTEE THAT THE AUTODATA SYSTEMS SOFTWARE WILL ACCURATELY 

IDENTIFY ALL CHARACTERS OR MARKS. YOU AGREE TO ASSUME ALL RISK AND LIABILITY, AND AGREE TO 

INDEMNIFY AND HOLD AUTODATA HARMLESS FROM, ALL CLAIMS, ACTIONS, DAMAGES, LIABILITY, COSTS AND 

EXPENSES RESULTING FROM THE FAILURE OF THE AUTODATA SYSTEMS SOFTWARE TO ACCURATELY IDENTIFY 

SUCH CHARACTERS OR MARKS. 

 

Specifically, AutoData makes no representation or warranty that the software is fit for any particular purpose, and  

any implied warranty of merchantability which cannot be disclaimed is limited to the sixty-day duration of the  

Limited Warranty covering the physical disk(s), CD-ROM and physical documentation only (and not the software) 

and is otherwise expressly and specifically disclaimed. 

 

The entire and exclusive liability and remedy for breach of this Limited Warranty shall be limited to replacement of 

defective disk(s), CD-ROM or documentation and shall not include or extend to any claim for or right to recover any 

other damages, including but not limited to, loss of profit, data or use of the software, or special, incidental or 

consequential damages or other similar claims, even if AutoData has been specifically advised of the possibility of  

such damages. 

 

This limited warranty gives you specific legal rights; you may have others which may vary from state to state.  

Some states do not allow the exclusion of incidental or consequential damages, or the limitation on how long an 

implied warranty lasts, so some of the above may not apply to you. 
 

GOVERNING LAW AND GENERAL PROVISIONS 
This license shall be construed, interpreted, and governed by the laws of the State of Minnesota. If any provision  

of this license is found void or unenforceable, it will not affect the validity of this license, which shall remain valid  

and enforceable according to its terms. If any remedy provided is determined to have failed of its essential  

purpose, all limitations of liability and exclusions of damages set for in the Limited Warranty shall remain in full  

force and effect. In no event will AutoData's liability for any damages to you or any other person ever exceed the 

lower of suggested list price or actual price paid for the license to use the software, regardless of any form of the 

claim. 

 

AutoData is a registered trademark of AutoData Systems,  

a unit of Electro-Sensors, Inc. 

Copyright © 2006 AutoData Systems. All rights reserved. 
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Thank you... 
 

for investing in AutoData Systems software and imaging scanners. We are certain you will enjoy 

the benefits of our innovative automated data collection solutions for the desktop for years to 

come. 

 

AutoData's annual Software Support and Maintenance Contract includes the following services 

for the licensed software product listed in this contract: 

 

Software Installation and Product Use 

Technical phone and email support to include software installation, setup and 

questions regarding general use of AutoData products covered by this Support and 

Maintenance Contract. 

 

Scanner Installation and Setup 

Technical phone and email support to include scanner installation and setup. 

AutoData will ensure connectivity between AutoData software and imaging scanner; 

however, support is limited to scanners currently supported by AutoData Systems. 

Scanner manufacturer's warranty will cover all scanner-related hardware problems. 

 

Form Design and Layout 

Technical phone and email support for form-related issues, including basic design or 

layout questions.  

 

Product Information and Enhancements 

Download software updates featuring the latest product enhancements at your 

convenience, day or night, from the AutoData web site. 
 

Self-Help on the AutoData Web Site 

24-hour access to a special section on the AutoData web site (www.autodata.com). 

This reserved area will include product announcements and the latest FAQs—a great 

tool for all customers. 
 

Future Savings 

Customers who purchase a Software Support and Maintenance Contract are eligible 

for a 25% discount on the next major software upgrade (e.g., v.2.0 to v.3.0). This 

special discount guarantees you the lowest contract price available. 

 

 

Getting Support Over the Phone: 
 
1. Call the AutoData Support Line at 952-945-2801 between 8:30 am and 4:30 pm CST. 

 

2. Provide the following information to the customer support representative: 

 

a. Name 

b. Organization 

c. Customer number 

d. Product serial number 

 

3. Identify the nature of your problem or question. The AutoData support representative will 

troubleshoot your issue. 

 

Getting Support Through Email:  

 

1. Email questions to:  support@autodata.com 

 

2. Provide the following information in the email message: 

 

a. Name 

b. Organization 

c. Customer number 

d. Product serial number 

 

3. AutoData Support will forward a response via return email. 

 

 
 
 
 
 
 
 
 
 
 
Customer Number: ________________________________________________ 
 
 

Software Product: ________________________________________________ 
 
 

Product Serial Number(s): ________________________________________________ 
 
 

Contract Expiration Date: ________________________________________________ 
 
                                            

Authorized by:               ________________________________________________ 

 

PLEASE KEEP THIS CONTRACT IN A SAFE PLACE 
 

THE INFORMATION CONTAINED IN THIS DOCMENT IS REQUIRED IN ORDER 
TO RECEIVE SUPPORT FROM AUTODATA SYSTEMS.  YOU WILL BE ASKED TO 
PROVIDE THE INFORMATION BELOW. 

 

 

 

 

 


